


Enhancements to Moderated Auditorium Style Chat Event Support (Webcasts)
Undeniably one of the most requested features of previous DigiChat versions, the moderated 
functions have undergone substantial improvements and enhancements. These advancements 
ensure that your webcasts and chat events go off without a hitch and your guests and celebrities 
alike, will benefit from the most powerful moderated functionality available today.

5th Generation Messaging Engine for Rock Solid Reliability 
DigiChat, now in its fifth generation, is an extremely robust, reliable and scalable high-
performance chat platform. With thousands of site licenses sold to date, DigiChat is relied upon by 
some of the most popular online communities on the Net.

File Transfer Support 
Share text documents, PDFs, images, sounds and even video directly through DigiChat. Simply 
choose the recipient in DigiChat, click the file transfer button and choose any file on your 
computer. Now you can truly collaborate as well as communicate.

Chatmaster-based Remote Administration (Application and Web-based options) 
Our devotion to ultimate ease of use shines through again with a powerful Web-based 
administration application that permits Web administrators the ability to monitor activity, manage 
site resources and pull chat transcripts for quality control or session follow-up purposes. No matter 
where you are, the controls to your chat program are just a click away!

Membership/Authentication System Level Integration (Unified Logon) 
DigiChat supports unified login from any membership or database system, whether custom 
developed or off the shelf. Common implementations include and support systems based upon 
PERL, PHP, Java (Servlet and JSP), ASP, and others.

Firewall and Proxy Friendly (HTTP Tunneling Support) 
Your users need not be excluded from your online community simply because they are behind a 
corporate firewall or pass through a proxy server. DigiChat's HTTP tunneling ensures that these 
users have the same access and control as anyone else and the same seamless, stable connectivity 
that has made DigiChat legendary.

SSL Security 
More than any other feature, chat privacy has taken on a key role in business and personal 
communications. DigiChat embraces this need and provides your users with trusted interaction 
via up to 128-bit strong encryption.

Tiered Roomed Structures (Support for unlimited categories and sub-categories of rooms) 
Depending upon your specific application, you may have numerous chat rooms for different roles 
or discussions. Rather than a simple running list that may confuse your visitors or otherwise leave 
them searching for where they belong, DigiChat allows you to organize rooms in a logical 
directory structure. This permits you to establish parent categories and countless forums within 
them.

Chatwatch Text Chat Filtering 
DigiChat supports the ability to replace any bit of text with another bit of text or a graphic. 
Chatmasters use this to automatically filter out undesirable words from their Java chat rooms.
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Customizable Emoticon Set 
Create and upload your own emoticons in order to further individualize your site. Add any number 
of additional emoticons or change the text codes needed to trigger an emoticon.

Integrated Spellchecker 
A key and very desirable feature in any chat program, this tool ensures that you are not 
embarrassed by those inevitable typos.

Multi-tenant Virtual Chat Hosting Capabilities 
For the Web administrator responsible for multiple chat venues, DigiChat permits you to establish 
chat services for an unlimited number of independent sites from a single server. This helps to 
significantly streamline administration and maintenance while making good economical sense by 
getting the most out of your system resources.

Configurable User and Administration Level Security Permissions 
As with previous editions of DigiChat, you maintain control over the levels of authority that your 
basic users, moderators and ChatMasters enjoy. By setting specific permissions by user, you can 
establish a working hierarchy of users and subordinate admins that help complete your online 
community. Permissions are specific by function and can be tailored to each unique individual's 
role in operation of the site.

Real-time Communications Architecture 
DigiChat AV/IM is a powerful instant messenger application that allows you to chat, share files, 
maintain buddy lists and more. This integrated system shows you the availability status of your 
buddies, whether they are Audio chat and Video chat enabled, plus gives you access to a host of 
tools and controls.

Scalable Architecture 
Take advantage of our high-performance, scalable DigiChat text messaging engine. Ensuring 
guaranteed delivery of messages and support for TCP/IP (socket) and HTTP tunneling protocols, 
DigiChat's instant messaging engine is trusted by top Fortune 500 companies for their online 
community needs.

Guest Access Support 
DigiChat AV/IM can be configured to allow guests into your corporate IM network. Perfect for 
letting a prospective customer into your network to speak with you or your team.

Chat Broadcast 
Administrators can send systemwide broadcasts to every user in every room. This is useful when 
you need to get the word out to your employees that the sale has been extended or a sales 
meeting has been cancelled.
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